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Intelligently Share Data

Archive Manager facilitates the sharing of organizational knowledge that is locked up in email,
improving the productivity and increasing the effectiveness of your organization. Archive Manager
provides flexible access rights to email, delivering virtual views of archived messages for easy
collaboration, and allowing easy integration with external systems so that information can be leveraged
by other business processes and business systems. Archive Manager's Web Services Application
Program Interface (API) makes it easy to access the information residing in the archive.

Archive Manager key features and benefits:

FastDeploy: Archive Manager can be deployed in days, not weeks, and does not require software to
be installed on end users’ desktops or on e-mail servers.

ZerolMPACT™: Archive Manager captures and indexes new and historical messaging data
transparently to end users. By reducing the storage volume of messaging data users are freed from
worrying about their mailbox quotas.

BuiltRight: Archive Manager's next generation architecture offers an advanced method of storage by
single-instancing attachments separate from message body and metadata. This dramatically reduces
the space required for long-term preservation of messaging data.

KeepSmart: Flexible retention rules help IT administrators keep only the data they need to keep. By
creating rules according to their organization'’s retention policies, Archive Manager helps achieve
compliance with regulatory mandates. Archive Manager also integrates with leading attachment
storage (like EMC Centera and NTFS) and WORM devices including NetApp SnaplLock.

DiscoverySearch: Archive Manager offers powerful search to quickly retrieve data to satisfy legal
requests. By tagging data for categorization or later review only relevant data is exported for further

analysis and presentation.

AccessAnywhere: Users can seamlessly access archived data whether they are online or offline.
Archive Manager also allows users who are using mobile devices to seamlessly access messaging
data from within the archive.

BusinessConnect: Through the Web Services API Archive Manager easily integrates with external
systems, and can share data with customer relationship management (CRM) systems and
collaboration tools such as Microsoft Office SharePoint Server to better leverage information.

SingleStore: Archive Manager supports archiving from Microsoft Exchange Server, as well as Novell
GroupWise and selected SMTP servers all in a single repository.

500 Users:

- Single AM & SQL server
- 4 CPU, 8GB RAM

« 3XRAID 1 Local Disk

« TxNetwork Based NAS

500 - 2,000 Users:

« 1XxAM server

« 4 CPU, 4GB RAM

« 3XRAID 1 Local Disk

- TxNetwork Based NAS
« 1xSQL SERVER 32/64bit
« 4xCPU, 8GB RAM

« 3xRAID 1 Local Disk

2,000 - 5,000 Users:

« 1XxAM server

« 4 CPU, 4GB RAM

+ 3XRAID 1 Local Disk

- TxNetwork Based NAS
+ 1xSQL SERVER 64bit

« 4-8xCPU, 16GB RAM

« 3xRAID 1 Local Disk

5,000+ Users:

Requires a custom
specification.

Contact your Account
Executive for further
information.
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SYSTEM REQUIREMENTS

Operating Systems

- Microsoft Exchange 2000, 2003 and
2007 (including SP1)

- Microsoft Live Communications
Server 2005 (SP1)

- GroupWise 6.54 and 7.0

« SMTP e-mail servers*

* Server support is dependent on configuration capability of
SMTP server

Platform
2.4 GHZ Intel Xeon or similar

Memory
1 GB or more recommended

Disk Space
100 MB

Note: Additional disk space is necessary to store archived
data. Requirements vary depending upon long-term
data storage projections.

Additional Server Software

« Microsoft Windows 2003 SP1 and SP2

+ Microsoft SQL Server 2000 or SQL
Server 2005 SP1 or SP2

+ Microsoft NET Framework 1.1 SP1, 2.0

+ Microsoft Internet Information
Services 6.0

Client Environments

PC

« Microsoft Internet Explorer 6 or later

- Microsoft Outlook 2002, 2003, or 2007

- Microsoft XP, Vista

Macintosh

« Moxzilla Firefox 2.X

- Microsoft Entourage 2004

Mobile

+ Microsoft Windows Mobile 5

- BlackBerry 4.X
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