
Simplify and Optimize Your IT Management Infrastructure

Many organizations today have built their IT infrastructures primarily around Microsoft 

solutions, such as Active Directory, Exchange or SharePoint. IT staff need to make the most of 

this investment, providing a high level of service while meeting both internal IT policies and 

external industry regulations. IT leaders must glean more value from their current infrastructure 

and applications by reducing costs and complexity, and also improve the organizations’ 

productivity by keeping the infrastructure running efficiently and transparently to the end user.

And IT shops must do all this with flat or shrinking budgets. While they can try to make use of 

native tools already in house, native tools just aren’t sufficient to meet the demands of today’s IT 

infrastructures. With native tools, managing multiple platforms takes too long, so help desk calls 

go unanswered, systems go unmonitored, changes go untracked, and IT is forced to constantly 

react to issues instead of prevent them. Therefore, IT managers and directors are looking for a 

single reliable vendor that can provide the full spectrum of IT solutions that reduce risk, cost 

and complexity while increasing the value of their current IT management investments.

Quest Software is that vendor. Trust the experts at Quest – two-time winner of Microsoft’s 

Global ISV Partner of the Year and Advanced Infrastructure Solutions Partner of the Year – to 

help your IT organization reduce cost, complexity and risk in your Microsoft Windows-based 

infrastructure. Quest’s Windows Server Management solutions include:

•	 ZeroIMPACT migration 

•	 Compliance and IT governance 

•	 Recovery and availability 

•	 IT administration and automation 

•	 Development and optimization

•	Migrates, consolidates or restructures 

disparate platforms, directories and data 

quickly, lowering risk and cost

•	Ensures availability of systems and data, 

and continuity of operations, reducing risk 

of downtime and lost productivity

•	Enables IT to satisfy compliance requests 

fast, reducing the burden on IT and risk to 

the business

•	Helps IT deliver, build and manage scripts 

and custom applications fast, reducing the 

time needed to perform custom projects

•	Complements existing platform 

investments, using automation to improve 

administrator productivity and service to 

end users

•	 Is backed by global support and services, 

providing the most Windows experience 

available outside of Microsoft

BENEFITS

WHY QUEST?

SOLUTIONS

Quest provides solutions to migrate from competitive and Microsoft platforms as well as manage them after 
the migration.

WINDOWS
MANAGEMENT
PLATFORMS

Exchange OCS/Lync

Office 365

Lotus Notes

GroupWise

Active Directory

SharePoint

PowerShell

•	85 million users and mailboxes migrated to 

Exchange, Active Directory, SharePoint and 

Office 365

•	90 million Windows users managed by 

Quest solutions

•	Two-time Microsoft Global ISV partner of 

the year

•	More partners, Windows developers and 

support engineers than any other ISV 

outside of Microsoft

Quest Windows Server Management Solutions



Quest ZeroIMPACT Migration Solutions 
Whether driven by a merger, acquisition, consolidation or new platform, Quest’s proven ZeroIMPACT migration approach provides assurance to IT 
organizations that transitions will be fast and efficient, that end users will be able to collaborate without interruption, and that the organization will be 
exposed to less risk. 

Quest Compliance and IT Governance Solutions 
Reduce the stress and pressure on your IT organization to meet the requirements of an ever-increasing number of internal policies and external 
regulations with Quest. Eliminate distractions. Remove complexity. Be proactive with preventative measures to protect critical data in Windows and 
beyond. React quickly to compliance problems with regulation-specific assessments, audits, alerts and remediation. 

Quest Recovery and Availability Solutions 
Maintain the availability and performance of the Microsoft infrastructure and meet SLAs with Quest Recovery and Availability solutions. Be proactive 
and stay on top of system health to avoid business interruptions. If interruptions to business critical systems do occur, trust Quest to troubleshoot and 
repair problems and streamline the data recovery process. 

Quest IT Administration and Automation Solutions 
Quest Administration and Automation solutions help IT get the most out of their investments by automating day-to-day tasks and processes in 
Microsoft platforms. Rely on Quest’s solutions every day to improve administrator productivity by automating the management of Active Directory, 
Exchange, Office Communications Server/Lync, SharePoint and Office 365. 

Quest Development and Customization Solutions 
Quest provides administrators the flexibility to build on the functionality of Microsoft Windows-based platforms, enabling them to accomplish more 
in less time. Quest provides the solutions IT organizations and developers need to configure, script, build and test new applications in SharePoint and 
PowerShell.

About Quest Software, Inc.

Established in 1987, Quest Software (Nasdaq: QSFT) provides simple and innovative IT management solutions that enable more than 100,000 global 
customers to save time and money across physical and virtual environments. Quest products solve complex IT challenges ranging from database 
management, data protection, identity and access management, monitoring, and user workspace management to Windows management. For more 
information, visit www.quest.com.
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If you are located outside North America, you can find local office information on our Web site.
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